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The existence of a powerful sector of 
small and medium enterprises 
represents a sine qua non condition of 
Romania’s economic surviving in a tur-
bulent economic environment. In this 
context, this research paper intends to 
present some relevant aspects regar-
ding the evolution of Mehedinti county’s 
small and medium firms, as well as the 
identification of some management’s 
action directions in order to transform 
crisis effects in opportunities. Based on 
a systematic analysis of the collected 
and available data, we want to provide 
a benchmark of current practices 
established on the collective experience 
of the SMEs management field.  On the 
basis of our researches despite the fact 
that most companies were affected by 
global crisis, we intend to highlight 
some important aspects of the SMEs managerial strategic 
approaches for a sustainable regional development. 
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1. INTRODUCTION 
Economic crisis – sustainable growth opportunity
of the organizations?
2009 was the year of reconfiguration and rethinking of
business activities in all sectors. All businesses, large or
small, had to reevaluate their own activity and to reassess
viable and consistent business strategies with a reality
that no longer corresponds to any forecast calculation.  
The year 2010 started with many changes and twists and
it continues to surprise us with each passing quarter. One
s a y s  t h a t  i n  R o m a n i a  t h e  h a r d  t i m e  h a s  j u s t  b e g u n . . .
wheather this is true or not, this rumour should be deeply
analyzed through the effects on the Romanian business
environment.  
Having this purpose in mind, we started a study in the
spring of 2009, with a pilot phase in which I studied
information from secondary sources (updated now),
followed by a selective quantitative research (in the
summer of that year) and a research that provides
qualitative information - a 15 SME s managers focus group
- in early 2010. The study can be known as “Economic
crisis – sustainable growth opportunity of the
organizations?".  
The need of this research has emerged from the
observation of major changes through which small
businesses were passing in 2009.  
The ultimate goal of the research is to analyze the impact
of economic instability on SMEs in the region and county,
to identify successful business experience, whether and
how the crisis could become the opportunity for
sustainable development, more specifically, what are the
prospects and the trends from Mehedinti business in such
a difficult period both for employers and for employees. 
According to experts, those who lead organizations are
characterized as practical people, who have little time and
must make decisions constantly, often take more into
account experience and intuition than systematic analysis
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of data. I hope that this study will help the companies that 
want to be competitive. In a time when details make the 
difference and that any decision or idea can be decisive, it 
is important to know how to turn difficulties into 
challenges and the crisis in opportunity for sustainable 
regional development.  
1. AIMS  
This study is a rapid assessment of the likely impact of 
economic crisis on the management of small and medium 
enterprises and offers: 
•  To analyze the impact of economic instability on 
SMEs in the region and county, highlighting the 
impact of economic crisis on the activity of 
Romanian SMEs. 
•  To capture an image that managers now have on 
the external environmental changes imposed by 
the economic crisis. The manager is the person 
who is in contact with both employees and 
managers in other organizations. It is therefore 
able to observe important details that affect 
business. 
•  To identify decisions implemented by 
entrepreneurs in this period, in order to restore the 
SMEs competitive advantage, the solutions that 
could show whether and how the crisis could 
become a sustainable development opportunity. 
Our challenge is to find some of these important issues in 
a period full of changes and to identify any concrete 
actions to which these managers are going to use. 
2. IPOTHESYS/ASSUMPTIONS 
•  Increased instability causes degradation of SMEs 
performance indicators;  
•  Increased functional instability causes growth of 
the degree of organizational stress; 
•  Crisis- opportunities source.  
Noticing that since 2008 major transitory changes in 
organizations, capturing a complex reality, required a 
complex research project able to provide sufficient 
relevant and meaningful quantitative and qualitative 
information in order to obtain valid and useful results.  
3. RESEARCH METHODS 
Different methods and techniques were applied: 
explorative, inductive, such as scientific documentation, 
observation (method of obtaining research data by 
observing the behavior of subjects), comparison, factual 
analysis, case study, sample survey, focus groups (a 
technique qualitative research interviews as a moderator 
of a small audience in an informal setting in order to see 
the immediate reaction on a particular issue, to generate 
new ideas, etc..), managerial judgement (method of 
forecasting the experienced managers to give their 
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point in the future), statistical methods. Stages of research: 
I appealed to my own database, to the public databases 
and information provided by institutions on request, such 
as top companies provided by the Trade Register 
Mehedinti AJOFM data, to the information from the press 
or specialized websites when it came to identifying 
situation of firms that were our target, but nationally level. 
4. RESEARCH CONTENT 
Most experts state that it is a major international 
economic crisis, with multiple n e g a t i v e e f f e c t s  o n  w o rl d 
economies. In this respect, the hypothesis that a 
significant proportion of Romanian SMEs face particular 
problems has a particular significance. 
As in other countries of the world, they hardly faced the 
economic crisis so far, the situation is the fact that SMEs 
are generally more vulnerable than large firms to the 
contextual turbulence. Furthermore the fact that they 
practice an empirically management confirms the 
assumption that any deep crisis - economic or otherwise - 
is preceded and accompanied by a management crisis.  
Any crisis produced shows inability of managers and 
management systems to anticipate developments ... poor, 
identify major causes of early stage, to design and 
implement strategies, policies, organizational and 
individual actions and behaviors that prevent or reduce 
their substantial damage. "Submitted by Dr. M. Ovidiu 
Nicolescu, President of the Management Academic 
Society of Romania (SAMRO) and Chairman of the 
National Small and Medium Private Enterprises in 
Romania. 
After a brief profile of organizations surveyed in the 
summer of 2009 in the investigation and those sampled 
group's focus, we emphasized in the study the county's 
position in the Oltenia region as a number of firms, then 
we have proved that not only the number of SMEs 
registered a downward trend but also economic and social 
indicators. There is no consensus regarding a precise 
definition of what entrepreneurship is and no distinction 
between entrepreneurship and establishing and 
managing a small or medium firm (Lischeron 
Cunningham, 1991) so I continued to use in the study the 
terms ”manager” and ”management” for small and 
medium enterprises.  
Since the psychological dimension of the crisis has a 
major impact on the conduct of economic activities, we 
considered important to get an image on the extent to 
which Romanian managers and employees are 
psychologically influenced by the drastic effects of recent 
years crisis, that’s why we subject to the focus-group 
discussions topics like: the psychological impact of 
economic crisis on managers; perceptions of managers 
regarding height of the crisis, SMEs structure by 
reinforcing the perception of the proposed scenarios 
hightlighting the manager role in SMEs; and the employee 
reaction to the organization and current economic 
environment changes try to fill the image.  
To demonstrate that management of SMEs exploit 
perceived environmental characteristics effectively to gain 
a competitive advantage in an uncertain environment, and 
this crisis may become a source of opportunities for a 
sustainable development company, we have shown 
difficulties identified during this period and, in 2009, we 
scored management actions they considered vital since 
they lead to a maturation of both business and managers.  
We ended with broader examples of one action that is the 
internal communication management. 
5. RESULTS 
Every business is constantly confronted with problems of 
management in which the owner or manager should be 
able to mediate in order to successfully conduct business 
especially in times of crisis facing the global community. 
 
March-June 2009 - research 
from secondary sources, 
selecting the sample (156 
Mehedinti companies).
July-August 2009 - survey 
administered 
questionnaires to 100 
selected organizations. 
Data collected were 
translated electronically 
and statistically processed 
from September to 
December. 2009.
February-May 2010 - focus 
groups (four individual 
meetings and three 
meetings per group) 
consisting of 15 
representatives of SME 
management in Mehedinti.
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5.1. Organizations profile 
Organizations investigated were mostly micro and small 
enterprises (total, 78.8% of all organizations in the 
sample). In terms of capital structure, the vast majority of 
organizations in the sample were private organizations 
(92%). 
5.2 Distribution of the number of SMEs by counties 
The South West accounts for 4.1% of net income and 
4.7% in the turnover of the SME sector (POR Report-ADR 
Oltenia). Even in the region we recorded inequalities 
between counties. Thus, the structure of the 45,800 
county businesses is shown in Figure 1. The main finding 
concerns the high percentage of total Dolj owned 
enterprises (20.5%). On the op p o s i t e  s i d e  a s  w e i g h t  i s  
Mehedinti 10.1% vs. 14% in 2001, indicating an 
increased polarization of inter-county.  
According to the analysis strategy of Oltenia, March 2, 
2008, "Major industrial subsectors prevailing in the region 
are mining, manufacturing and electricity industry, gas 
and water. Mining industry in 2004 gave employment to 
7.52% of the population employed in industry. As the 
decline in economic activity in this sector, mining industry 
lost jobs, visible especially in the counties Gorj and 
Mehedinti. 
In the South-West Oltenia Region, Mehedinţi has good 
expertise in pulp, paper and paperboard (SC CELROM SA 
is insolvent nowadays), manufacture of chemicals and 
chemical products (within the Valcea county), and 
shipbuilding (one of the two sites is dramatically reduced 
activity). The South-West Oltenia Energy Sector is a basic 
strategic infrastructure of regional and national economy, 
fundamental to its sustainable regional development 
(71.57% of total national hydropower production was 
produced here in 2001, with a contribution by increasing 
the production Mehedinti hydroelectric Iron Gate I and II)."  
Enterprise sector is still characterized by a strong 
presence of many small and medium enterprises (there 
were over 4000 in 2004), and large companies with low 
economic performance. They are concentrated on the 
manufacturing sector and energy sector. Mehedinti 
County had in 2004, 26 large enterprises, of which half 
were working in manufacturing, their number has now 
halved, each of the remaining society with a much 
diminished activity. 
Mehedinti’s share of large enterprises in South-West 
region was 12.6%; many of the most important industrial 
products are included in the main activity of the county 
enterprises: 
•  the production of basic anorganic chemicals (for 
Nuclear Activities Autonomous RA activity 
subsidized by the state,  
•  heavy water price being significantly above the 
market price global trade), rail freight transport 
(MEVA SA, in the massive reduction now),  
•  shipbuilding (Severnav SA, in reduction, Orsova 
Shipyard SA),  
•  pulp, paper and paperboard (Celrom SA, in 
insolvency), decorative veneers.  
Foreign investment enterprises are present at the top, 
such as Orsova Shipyard (Netherlands, 20.81%), Cildro SA 
Lamdro SA (Germany) due to the relatively well developed 
transport infrastructure, the region is crossed by the 
European road E70 (Timisoara Turnu Severin, Orsova-
Craiova-Filiasi-char-red-Alexandria-Bucharest-Giurgiu) and 
enhanced for commercial transport facilities (such as 
containers transported on the Danube).  
County's economic structure, with large companies, 
manufacturing, much foreign capital, determined now a 
stronger reaction to change national and international 
markets and the effects is seen in the dramatic reduction 
of population occupancy.  
5.3. SME business dynamics 
Given the economic importance and vulnerability of small 
firm, more attention is needed to understand how owners 
think and act in terms of crisis management efforts in the 
event of business interruption (Herbane, 2002).  
Impact of economic crisis on SMEs is demonstrated by the 
fact that during October 2008 - March 2010, over half of 
SMEs (72.58%) reduced their work or went bankrupt, 
23.39% of companies operating at the same parameters 
and only 4.23% of traders have had an upward trend.  
A total of 6,000 companies have asked the National Trade 
Register Office (ONRC) their temporary suspension of work 
in January 2010, up to 342 percent over the same period 
 
 
Figure 1. SV Oltenia Region- Distribution by counties 
the number of SMEs 
Source: White Carta of SMEs 2007 
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last year, when there were only 1358 suspension, the 
whole country, according to ONRC. In the dynamics, 
statistics show that ONRC’s highest rate of increase 
occurred in the counties of Suceava (1.200 percent), 
Mehedinti (1.100 percent) and Buzau (1.050 percent). 
The statistical summary of enrollment of individuals and 
legal entities from January 31, 2010 compared to the 
same period last year shows a decrease of 23 percent, 
respectively from 9612 in 2009 to 7403 this year. 
Specialists consider that one of the reasons increasing 
requests for suspension of business, cancellation and 
dissolution is represented by the introduction of the 
minimum income tax, between 2,200 lei and 43,000 lei, 
determined by company revenue.  
Under current regulations, the provisions on minimum tax 
do not apply to temporary inactive companies registered 
in the Commercial Register. The number of the registered 
foreign-owned operators in Mehedinti County during 1.I - 
28.II.2010 was 7 with a capital of 1200 lei (equivalent to 
U.S. $ 406.0 or 281, 9 euros).  
Economic results of SMEs South West region highlights 
not only the high percentage of Dolj county in CA Regional, 
but also high specific gravity (about 41% of the entire 
region) of net operating income, but only 36.9% the 
amount of turnover, which distinguishes county in terms 
of efficiency. A modest proportion (10%) of Mehedinti 
County in the year 2007 is much lower today. The two 
comparative weights are in figure 2. It shows a higher 
efficiency in Dolj SMEs (Small White Paper, 2007).  
In the South West in terms of amplified inequalities 
between counties, we have two extremes - Dolj (the 
performance and potential) and Mehedinti (in the low 
results).  
Major social economic indicators during 1.I - 31.III. 
Monthly Statistical Bulletin 2010 in Mehedinti County 
relevance:  
•  Industrial production - Industrial production index 
shows a reduction in the volume of activity in this 
area by 7.0% over the corresponding period of 
2009 and turnover value index of industrial units in 
the same period decreased by 50.1 %.  
•  Construction - were building permits issued 60, 13 
less than in the corresponding period in 2009.  
•  Number of employees at the end of March 2010 
was 44,596 persons, less than the previous month 
with 205 people and 4390 people from March 
2009.  
5.4. The psychological impact of the economic 
crisis on managers  
Regarding this issue we found that 42.92% of managers 
surveyed feel threatened by the effects of the crisis in a 
medium size, 27.26% of them are affected in small 
proportion, 24.22% of businesses are very frightened by 
the crisis, and 5.60% of people do not fear it.  
5.5. Perceptions of managers regarding the height 
of the crisis  
As you know, economic, national and world development 
has cyclical periods of growth / expansion at various time 
intervals alternating with periods of stagnation, recession 
and even crisis. Economic crises often develops in the 
form of "U", which means that after dropping a pass while 
to restart economic growth. Regarding the current 
economic crisis, there are many opinions of specialists on 
its both domestically and internationally climax. 
Considering perceptions of SME managers investigated on 
height of the crisis in Romania the situation is as follows: 
38.40% of them estimated that the maximum level of the 
crisis was reached in 2009, 49.09% of those investigated 
are of the opinion that the peak is in 2010 and 8.85% 
between them provide a maximum in 2011.  
Breakdown by quarters of the findings, it shows that 
24.70% of entrepreneurs expected highest intensity of the 
crisis will be the third quarter of 2010, opines that 
24.25% of people will be the culmination of recession in 
the fourth quarter of 2010. Shows that most SME 
managers are quite pessimistic about lasting economic 
crisis in Romania, which is due to internal developments 
and external economic forecasts. 
5.6. The SMEs conducted according to the proposed 
scenarios structure 
Arrow (Arrow, 1974) long time ago observed that a 
fundamental problem for entrepreneurs is that a firm 
commitment for resources will be made by suppliers, 
customers, supporters and investors under uncertainty, 
because performance will be available only in the future. If 
we consider that - according to a comprehensive study on 
SMEs in the EU – only one of six European SMEs 
developeand implement strategies, we find that in terms 
 
 
Figure 2. Comparative economic performance 
structure (Turnover/Net Economic Result)  
2009 COMPETIMM Report 
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of frequency of strategic approaches, small and medium 
enterprises from our country somewhat are close to their 
counterparts in developed countries, despite the rather 
large gap existent in terms of competitiveness.  
It should be stressed that recent research made in the 
European Union, revealed that a growing proportion of 
SMEs feel the need for formalized entrepreneurial 
strategies. Planning scenarios or "Scenario planning" 
could become a structured way for companies to consider 
the future, being regarded as the best instrument for 
making strategic decisions under uncertainty.  
Scenarios support strategic planning and decision making, 
and help test and the robustness of different policy 
implications. Equally important is that they allow the 
participation of interested parties (stakeholders), allowing 
representation of conflicting opinions and views of 
stakeholders of. In short, scenarios help us to correlate 
the uncertainties we have on f u t u r e  d e c i s i o n s  t h a t  w e  
must present the model business scenarios already 
applied for implementing the hygiene and safety or the 
quality in some areas (Ex. HACCP).  
As shown in Figure 3, SME managers tend to practice 
operational management and not a strategic 
management. While it is important that at this stage I gave 
a few general trends that have been identified for the 
following discussions with the group of 15 managers in 
the near future, these issues will be further analysis.  
5.7. Employees reaction to organization and current 
economic environment changes  
Most participants noted that economic changes have 
significantly impacted the company. Issues forum:  
•  Neutral (20%) - did not have significant 
employment, yet no mass redundancies - an aspect 
that has both advantages and drawbacks for SMEs. 
•  Redundancy (46.67%) - especially when the 
 
 
Figure 3. The role of managers in SMEs 
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disbursement process is not accompanied by a 
coherent plan and effective communication are 
readily observable effects on morale and employee 
involvement in work.  
•  Reorganization (20% of) - only some focus group 
participants mentioned rethinking processes and 
redistribution of responsibilities.  
•  Growth (13.33%) - in some areas it is felt and 
understood as an extension of business (eg 
through the organization of working places in areas 
with higher purchasing power).  
As a general trend in most subjects investigated (66.67%) 
said that they had noticed changes in terms of employee 
satisfaction at work, felt that attention should be given 
maximum communication within the company. 
5.8. The SMEs difficulties  
The research results allow us to note that managers of 
small and medium enterprises have acted in accordance 
with the difficulties caused by the hostile external 
environment. As stated Porter (1979) the company's 
strategy can be planned and implemented without 
considering the competitive environment, whereas, 
according to Mintzberg, strategy is an evolutionary 
process, organic is unpredictable (Davidson, 2002). John 
Petrisor (2007) further emphasizes that the core 
competence is provided by the company's competitive 
capabilities, which remain the heart of its strategy and 
planning.  
The investigated managers indicated that in the current 
period face the following difficulties:  
•  lower domestic demand, excessive taxes, high 
borrowing costs, are among the problems of the 
SME managers who have discussed,  
•  bureaucracy inflation, currency relative instability, 
difficult access to credit and excessive controls are 
tied, followed closely by corruption and then  
•  delays in paying bills from private firms, hiring, 
training and maintenance personnel.  
•  other problems discussed were non-payment by 
state institutions, low quality of infrastructure, 
followed by further increase in wage costs, 
competition from imported products, reduced 
export demand, obtain business advice and 
necessary training, knowledge and adoption of the 
Community acquis, which proves that the 
Mehedinti SMEs are still facing to the internal 
economy.  
•  in small and medium companies we have been 
identified even other problems, such as low living 
standards, legislative and political instability, low 
predictability opportunities in the economic 
environment, lack of liquidity, the economic 
downturn, high utility costs, competition unfair 
government policy, etc  
5.9. Vital actions undertaken by managers in 2009   
Minztberg, in its investigation of what the two weeks 
monitored CEOs have been done, the investigation that 
formed the basis for formulating his theory of "managerial 
roles", stated that "... their activities are characterized by 
brevity ... and discontinuity, is strongly oriented to action ... 
"(Minztberg, 2003).  
Later, Kotter made a similar investigation to reach the 
same conclusions, business managers "... is characterized 
by great variety, intensity and little time to think ...." 
(Kotter, 2000, pp.7-8). These claims are viable, especially 
for small and medium enterprises managers’ behavior. 
When they were asked about which priorities in organizing 
its activities as manager for overcoming obstacles, how 
should show their work agenda, we identified several 
courses of action.  
The central message was that really costs to be 
streamlined, but not necessarily by eliminating actions or 
activities. Where it is possible, the activities should be 
conducted on a larger period (fara may or alternative), less 
expensive compared to what has been applied to date. 
The main activities identified and implemented in this 
respect up to this time were:  
•  Keeping unchanged the prices and tariffs for the 
year 2008  
•  Reduce bank indebtedness  
•  Changes in compensations and benefits system 
(greater orientation Bonus system based on a clear 
assessment of individual performance)  
•  Customer portfolio diversification and / or products  
•  The activities restriction / closure for unproductive 
branches or business lines  
•  Suspension of projects  
•  Renegotiation of contracts with suppliers/customers  
•  Improved communication with interest partners   
There are ways so that results can be achieved if pursuing 
some defined goals and clear steps sometimes help.  
5.10. Sustainable Development opportunities  
As we have seen the behavior of SME managers, keep 
moving towards streamlining costs, it wants to achieve, 
but not the total elimination of activities, but by finding 
alternatives in a proactive and not reactive. It is during 
these moments that good relations with customers, 
suppliers, third parties, welding team, involving and 
motivating them, providing feedback and clear 
communication are ways in which managerial 
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performance can be increased in the long term while 
reducing costs.  
Regarding the objectives which they propose to managers 
of SMEs in Romania for the next two years, research 
results show that one third of firms under investigation 
(26.67%) was set a target to moderate expansion of 
business, in 53.33% of businesses to major business is to 
maintain the existing size, in 13.33% of companies are to 
the rapid expansion of business, 6.66% of managers have 
proposed to sell their business and no one intends to 
close the deal.  
Regarding future development of environment by the end 
of 2010 and 2011, most among the SMEs investigated 
Romanian economic environment is expected to constrain 
the development of companies, reflecting distrust of 
managers in a recovery / term positive economic 
development short to medium term. 
5.11. Internal communication management 
There is a need for more communication and guidance to 
human resource (Strategic Communication ..., 2006) - 
here are some directions:  
1. Transparent communication of the company situation 
and future plans. Vision can be expressed by internal and 
communicated through direct contact with employees (eg 
Artdesign Construct Ltd., Luna COMIMPEX Ltd., Hercules 
Tour, Creative Spot Advertising Ltd.).  
2. Empathy to those affected (eg DLP SA, Danubius Tour 
Ltd., Impex MCT, CNFR Navrom)  
3. The idea of unity and appreciation for those who 
continue working (eg Real Estate Confort Ltd., Cyborg Ltd., 
Drilling Dacia Construct SRL);  
4. Involving and motivating them (this time each of your 
idea, every result counts and ... Severin Television Co., 
Coninstal Ltd., Trans Castor Ltd., Blonda Impex Ltd.);  
Message of partners of interest (employees, shareholders, 
suppliers, customers, etc.) should be carefully constructed 
to help more than harm. Be customized according to each 
company and cultural situation there. Not be included 
promises that have slim chances to be fulfilled and to 
identify the most effective means of communication for 
maximum effect.  
6. CONCLUSIONS 
Mehedinti County although the last county in the regional 
distribution of SMEs keep the remaining companies on 
the market's financial profitability - remains to be 
considered if there is a real return, not just a script one. 
Although the number of SMEs has been a free fall during 
2008 – 2010, we must examine the extent to which 
businesses closed, suspended in insolvency or bankruptcy 
situation owes the crisis or fiscal measures taken in 2009 
have led their managers to make these decisions, and 
wich one did not worked even before the crisis started and 
the tax measures.  
Economic indicators - referred confirms social perceptions 
of the crisis managers at the peak and its effects, but 
empirical managerial behavior, instinctive, reactive 
confirm that the SME management talk about possibly 
micromanagement, developing strategies to ensure 
sustainable development incipient business being in the 
group of firms analyzed, thus verifying the first working 
hypothesis "Increased volatility causes degradation of 
performance indicators for SMEs.  
T h e  s e c o n d  h y p o t h e s i s  i s  c o n f i r m e d  b y  s u r v e y  r e s u l t s  
which indicate that, although SMEs management fails to 
exploited employees who establish close relations, but 
they are large reserves to improve communication on 
management issues faced during crisis to alleviate 
organizational stress. If they fail to do so could be found 
plans, scenarios, alternative, less expensive to what used 
to date because SME managers assume multiple roles 
enormously time-consuming and can sometimes incorrect 
decisions but this point remains discussed in the next 
period of study with managers of the sample.  
Appropriate relationships with customers, suppliers, third 
parties, welding team, involving and motivating them, 
providing feedback and clear communication during this 
difficult period are ways in which performance can be 
increased in the long term while reducing costs. It remains 
to examine the extent to identify options for responding to 
social and economic and financial crisis as an opportunity 
to rethink the SME's business in a global context for 
sustainable development impact in the region and to 
verify, through longitudinal study (a la longue), the validity 
of results on the third working hypothesis.  
7. PROPOSALS 
Sustainable initiative can be described as decisive win-win 
initiative. „New environmental and social standards 
developed at local and global sustainability transformed 
into a cost of entry "for companies (Hitti, 1998). The 
statistics show that companies that have managed to 
implement sustainable practices in their results, unlike 
those who failed to do so during this economic crisis. The 
internal communication improvement, cost efficiency, it 
will stimulate the creativity of employees, outsourcing 
certain activities, maintaining a strong brand can be just 
some guidelines for future work of the management of 
SMEs.  
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Although even the study is based on many observations, is 
based only on one case study, for a single county. The 
results are difficult to generalize because that 
respondents were not neutral, being involved in the 
management of SMEs.  
This paper presents a set of outcomes of field research on 
a small random sample of Mehedinti County. The study 
generated additional questions waiting for an answer in 
the next period investigated in the focus group. Empirical 
data collected in focus group research have validated 
instrument (survey) and the assumptions were confirmed. 
In short, we can not make the plane started analyzing 
elements of predictive validity and further research should 
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